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Cartel Law 

Please note that on all events of the BOGE Group the compliance regulations of the cartel law 
must be respected. 

Amongst others the European and national cartel law prohibits: 
- To discuss competitive prices or discounts during seminars 
- Exchange of other sensitive competitive company information 
- Arrangement of industry-corresponding behaviour patterns respectively resolutions or 

agreements 
- Arrangement of company strategies and future market behaviour 

Please learn more about our „Code of Conduct“ under 
https://www.boge.com/sites/row/files/coc_customer.pdf 

Consulting service and registration 

Save your participation by an early registration. There are only limited seminar places available 
and registrations will be considered according to the chronological order of registrations. In 
case of overbooking we will do our best to offer you an adequate alternative date.  
All seminar announcements on our website at https://www.boge.com/en/seminars are not binding 
and only describe a request to submit an offer. 

Order confirmation 

We confirm your bookings by EMail.

Right of withdrawal 

You are entitled to name another suitable substitute participant for the booked seminar should 
you for instance not be able to attend the seminar yourself. The substitute participant must be 
linguistically and professionally suitable for this seminar.  
The rebooking of a participant for a new appointed day or a change of a seminar participant is 
free of charge.  
A cancellation is free of charge if we receive the cancellation latest 10 working days prior to the 
seminar. After that or in case of no-show we reserve the right to charge 50 percent of the sem-
inar fee.  
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Deliverables 

The BOGE trainers conduct their deliverables according to the released agendas in case no 
individual agenda has been agreed in written. During the course of the seminar it is possible 
that not all scheduled seminar contents may be imparted for various reasons. We recommend 
that you study yourself intensively with the seminar documents after the seminar. It is essential 
for achievement of learning goals that the participant is professionally and linguistically suitable 
for the seminar. The participants receive their seminar documents according the seminar top-
ics and learning goals. The contents stated upon conclusion of the contract shall apply. 

Seminar Fees 

The seminar prices do not include VAT at the statutory rate and, unless otherwise agreed in 
writing, include the seminar fees, the seminar documents as well as lunch and drinks during 
breaks during the event. Unless other payment terms are agreed the fees will be invoiced after 
the seminar to be payable within 30 days after date of invoice. 
It is not possible to claim a reimbursement because of incompletely used deliverables. 
Travel expenses (e.g. rental car, fuel costs, accommodation, taxi, daily allowance, etc.) are 
borne by the seminar participant respectively customer. 

Liabilities 

BOGE is liable for violation of contractual and non-contractual obligations according to the le-
gal regulations unless subsequent provisions stipulated. 
For whatever legal reason BOGE is liable in case of malice or severe negligence. 
In case of simple carelessness liability only apply to damages arising from injury of life, of the 
body or health for violation of an essential contractual obligation. 
Essential contractual obligations are obligations that facilitate the fulfilment of due performance 
of the contract anyway and on the fulfilment on which the customer regularly relies and may 
rely. In these cases, liability is limited to the foreseeable damage typical for the contract. 

BOGE shall not be liable for damages resulting from the incorrect operation of equipment by 
personnel of the Customer who have previously attended a training course.  
The attendance of a training or a seminar is no substitution for careful reading of the operation 
instructions and manuals of and attention to relevant devices. 
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Organisation, Cancellation

We reserve the right to modify contents of the event, to relocate and/or postpone seminars for 
instance in case of illness of a trainer, if the minimal number of participants is not reached or in 
case of force majeur.  
In these cases as well as in cases of necessary changes of an event we will inform the partici-
pant resp. the customer as early as possible. In case of cancellation of a seminar we will do 
our best to offer a suitable alternative date. Should the participant resp. customer not be able 
to attend this alternative date he is not entitled to a refund. Except of cases of malice or severe 
negligence further claims are excluded. 

Copyright 

The seminar documents and logos are protected by copyright. It is prohibited to reproduce, 
modify, amend or use for commercial purposes seminar documents or fragments of seminar 
documents without explicit approval by BOGE. 

Rights of use

The participant resp. Customer is entitled to use seminar documents made available. They 
may not be made available to third parties. 

Confirmation of Attendance and Certificates 

Participants receive a confirmation of attendance of a seminar.  
A certificate certifies a successfully passed test. 

Privacy 

We refer to our privacy statement on our website under following link: 
https://www.boge.com/sites/row/files/data_protection_statement.pdf

Partial ineffectiveness 

Should individual terms of this contract between customer and contractor be or become inop-
erative, this will not affect the remaining terms of this contract. Instead of the ineffectual provi-
sion the law applies. 
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Place of Jurisdiction, governing Law 

In this context we refer to our terms and conditions that are available under 
https://www.boge.com/en/general-terms
Only BOGE conditions apply. Differing, opposing or supplementary terms or customer’s terms 
and conditions do not become part of the contract, even though BOGE does not explicitly ve-
toes.


